3 questions will be "multiple- eoheasd ‘and “true/false™) 
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Course descri tion 
iis is a basic survey of mass “commmications. ae oie is 
meant ‘to be a foundation for the major. The course is also 


designed to provide a fundamental understanding of one of 
the most powerful and pervasive forces in mo. deca SEEESY ‘i 
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fons ect with the teacher. If you cannot meet with him during 
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“eer sae re text is Understanding ass Posnns ication 
by 1 Melvin be DeFleur and Everette ©. benais (thizd ‘sitter, 
New York, Houghton Mifflin, 1983). ‘ 

‘Other xveadings will he assigned dur ing the semester = 
‘These will be. placed on two-hour reserve in the Reserve 
Reading Room on the third floor of the SUF Library. other 
readings will be suggested for those wis shing te pursue 
special subjects ‘in depth. if se 


Exams 
There wiil be three exams in the course, given at: 
approximately one-third intervals durirg the semester. 
Each exam will emphasize the materials covered since the 
previous exam. In other words, your sezond exam will ease 
emphasize sub j jects covered after the first exam. Yc aed ae 
ei exam: (the final) wiil emphasize subjects covered 
after the second exam. You will be expected to have mastery 
of ail course content in the cumulative sense, but you will 
not be tested on “older” materiai in a detailed manner. 


fb ae SOT TS will be reminded cf the specific date for each exam 
4 weil in advance of that test. ee of the large size of © 


our class, exams will be “objective” in nature (for ; 
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Exams (Continued) 
"The schedule of exam dates, as well as those text 
chepters each exam will emphasize, is as follows: 

Exam #1: Chaptere 1-4: October 4 

Ruam #2; Chapters 5-10: Nevember 13 

Exam $3 (final exam): Chapter 21-17: December 15 


A "dey run” exam will be given September 27. ft is 
designed to faniliarize Gs with the style and substances of 
the three exams that will be given in the course. ‘This ary 
‘Yun will not be collected or graded, but the teacher will 
discuss “model answers ard ¥vespond to any questions you way 
have about teet~tsking. 

it will be difficult to do well im the course if your 
ebtendance is poor, especially since each exam will have a 
mix of guce tons taken not oniy from the text, but alao rom 

@ Aectures and readings. Be sure co sSfsin Teacrare norcs 
From 4 classmate snoard you be absent, since you will be 
xesponsible fer all lecture material whether or not Gu were 
in class to hear it: 

Feel free to, request the teacher‘s assistance in 
preparing for exaws. Ih will also be e good idea to attend 
Che “Stategy" sessions, the weukly study-asgistence clasaas 
that will be taught by Leigh Hess and ecerdinated with che 
material beiny covered In cur class. Details about thess 
Strategy sessions will be provided te you during the firat 
week of the semester. 


- Gradin 
-.- -gSeh exam will be graded on L0d=point seeie. The 
Letter "sradé rhat yee WLEL be given for cha doints you scoxe 
Om Sach exam will be assigned as follows; eee 
A = 96-100 : 
Be 80-85 
G = 79-75 ee 
D = 60-69 
Fm 6-55 


Your ¢oures grade will be calculates by adding up the 
total of points you earn on ali three exams dividing by 3 
ta ohtein an average point score, and Einding the letter 
grade equivalent using the same method citec in the lest 
paragraph . 

No make-up exams are scheduled. If vou amiss an exem 
without an @xeuse satisfactory co the teacher, you wiil 
vesaive © (zero) voints and a letter grade of F for that 
exam. Make-ups will be ¢iven only in entracrdineary 
eivcumstances 2t the disaretion of the teacher. These 
must be requested well in advance of any exem and be 
GICUMAn LES an xvequested by the ceacher, Make-ups will be 
“essay seams. 


Gourse outline 
the course will follow closely the organization of che 
text: (1). “fhe Nature of Mass Communication: (23 “Communication ~ 
Industries”; £3) “Medias Support Systema’: (4) “Impact aud ; 
Geusaguences of Mags Communication.” West lectures and rendings 
will supplement, -cather than vepeat, the text information. 
sf ‘ 
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COMM 234 -~ EXAM #1 -- Oct. 4, 1949 


California State University, F 
Fullerton, California $2634-4080 


At 


wuilerton 


Department af Communications 
(714) 773-3517 


This is just the sort of test we prepered for in our “Dry Run" 
and "Strategy" sessions. There are 25 questions, a combination of 
“multiple-choice” and “true~false." Each question is equal in 
weight and counts 4 points. A perfect score is 100. There are no 
trick questions or any different in style from what you have seen. 
Answer every question. Double-chack your ancwers. Good Lusk! 

« * a & * 


1, "The medium is the message" refers to 
&. &@ atatement made by Marshall MeLuhan. 
b. the different influence of each medium upon audiences. 
e. the argument that a medium, ae wall as its contents, 
communicates information te its audience, 
*» Ga) all of the above. 
€. none of the above. 


2. Which adjective best deseribes William Randolph Hearst? 
a. intellectual, 
b. cautious. 
c. shy. 
d. elitist. 
® ambitious. 


traditional media failed to reach young people, 
Sports and rock stars were most trusted ky youth. 
"Just Say No" tactics were considered ineffective. 
a&c, 

eé. béec. 


ng @e federal anti-drug campaigngs Dr. Kahen participated in 


4. The “Penny Press" and "Yellow Journaliem" were alike beacause 
&. each aimed at e broad, not elite, readership. 
b. each attvacted a large number of veaders in its tine. 
©. each was often sensational. 
@ all of the above, 
€é. nome of the above. 


3. Grud or falset: Newspaper circulation nationally has risen 
Steadily for most of the Zoth century, buc the aumuber, of 
daily newspapers has remained about the same curing this time. 


6. Television, radio and photography are alike in that all are 
a. products of American ingenuity. 
b. too costly for frequent use. 
ideal for reaching large audiences. 
media not fully understood when jatroduced. 
@. media that did net exist in the 19th century. 


ae Ica Takers" were mainly 
a). ceformers. d. ali of the above, 
b. most active in the 1930s. @. none of the above. 


The Calitérria HAPOARAQNAL journalists. 
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8. in order for communication to take place 

beth senders and receivers must give approximately 
the same meaning to message symbols. 

feedback must occur. 

senders and receivers need to te in close physical 
proximity to each other and to the wediua. 
audiences must be large. 

audiences must be diverse. 


B® & Ow 


9, Phonograms 
@, probably began with Sumerian cuneiferms. 
b. are symbols of sounds. 
. are more sophisticated that hieroglyphs. 
all of the above. 
@, none of the above. 


10. (ead) of false?: The Los Angeles Times is an example of an 
“information company . 


Ll. Johann Gutenberg's invention 

a. spread quickly threughout Europe. 

b. symbolizes the “changepoint” from scribal to print 

media as the dominance form of communication. 

e, illuetrates the power of individuals to the 
development of communications. 
&) all of the above. 
2. mone of the above. 


‘2. “Whose bread I eat, his song f£ sing," cefers to 
a. libel, 
b. thecoverage of health and nutrition by media. 
. the power of the cable industry. 
the influence of advertising upon media content. 
e.b&c. 


13. What percentage of the space in an average daily newspaper 
consists of advertisements? 
a>: 13%. ‘ 


~ God. 
. Of the above. 


14) r »?: The “Fairness Dectrine” refers to balanced 
cotesete of issues in broadcast and print media. 


15. "Access" to ownership of mass media today ia difficuit tecause 


. government controls. 
b.jhigh costs. 


4 lack of proper education. 
&. competition. 
e. none of the above. ' 


16. To get relief from “cognitive dissonance," audiences may 
= a, alter a message tc conform to already held beliefs. 
b. change the message sender to find an acceptable 
authority with 2 high level of eredibility. 
e. stop paying attention to the message. 


eo & ¢., 
(e) all of the above. 
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in the early 1650s, when Tv Was Rew, the motion pieture industry 
4. refused to let its actors appear on TY. 
b. refused to rent its studios for TV preductions. 7 
\. suffered a serious decline im attendance at movie theaters . 
Q all of the above. 
- a@&b. 


18. Some magazines dropped subscribers in the 195Cs because 
SB. postage costs had become prohibitively eupensive. 
@ certain aubseribers did not fit the profile of the 

specialized readership the periodical waa trying to 
create to compete with TV as an advertising medi, 

c., these readers were also buying competing magazines, 

6. all of the above. 
none of the ahove. 


2. 

1S. or talse?7: According to same communication TeRearchers, many 
feaders belive that "reality" is “linear sequential "because 
of the linear Sequential nature of print, 


29. Geoaynchronous satellites 
H. Were suggested by science-fiction writer Arthur Clarke. 
b. are very expensive co launch and to use, 
S. make communications cu a global scale possible. 
G@. all of the above. 
@.bé& a, 


21. Libel relates moestiv to 
A. objective journalism 
oOo damage to reputation. 
©. Plaglariem. 
d. all ef the shove. 
@. sone of the above. 


22. Our text argues that media coverage of the Dr. Sam Sheppard's 
dai for murder was an exangcle of 
S trial by media. 
- pornography, 
¢. libel, 
a. national security. 
®. confidertiglity. 


23. Magazines in racenr cimes have shown an impercant trend toward 
a. large formats. 
b. new graphics. 
* ¢. ainority owmership, 


; eplor. 
- *pectalizetion. 


244, Which of the following would serve 43 an €xample (or examples} 
of a “niche” within a "target" audience? 
@&. skiers. 
bh. Pacific Northwes: hikers , 
f Sc, Married women, 
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< faisg@?: The firat elep in putting together er scvert.igement 
iseselect the “ereativa idea” that will attract potential 
buyers of tha product: being secld. 
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“invented™ the advertising agency. 
is an example ofycYeative individ- 
“uals have contributed to the 
Gevelopment of communications. 
wrote the first advertisement te 
appear in an American newspaper. 
es 

a&b. 


2. The “Bullet Theory": and the "Hypo- 
ermic Theory” of the communication 


. explain the interacticn between 
kessage senders and receivers. 

fail to account for feedback. 
are popular, but only the "Bullet 
theory is correct. 

are popular, but only the 
"Hypodermic Theory" is correct. 
none ef the ahbeve. 


Accogding to eur text’s discussion 
the beginnings of writing, 

x “ are'ideograns." 
5) - False 


American public opinion. 


48 controversial because of its 
Propoganda content. 
all of the above. 


Gs 
@.-b & c. 


5 ° 
characterized © 


“Vertigal integration" at one 
£8 


a. &i 


pa 


ew 


6. An example of individuals rest 
fo a message ditiérently in a sroup 
DP Coarant - make . Re ae padiinet oie 
\kather than alone) would be 
a. Spectators et 2 ball game. 
- Worshippers in church, 
rioters. 
all of the above. 
- none of the above, 
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ia too anti-American to be believed 
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/, Our text says that “concentration 


at comme 


cf ownership’ is 
a trend evident among ail medi 


new existing. 


oe 


but not broadcasting. 

c..generally supported by government 
regulation and the courts, 

. all of the above, 

- hone of the above. 


3. “Cognitive dissonance" refers to 
cdifficulties an audience may have in 


accepting e-—mesaage. 
> False 


: that movable type 

was a Factor In the rise of Protestant 
religions because eo 
a. chs first Books printed (usiag 
mevable type) were anti-Catholi 
Protestants controlled the sarl 
printing trade, 

<. only Protestants had access te 


this new technology in the 16ch 


century cities of Europe. 
all of the above, : 

10. In citing "distinct sta es thet 

make up the COMMUNACELON process, * 

H Sur text includes these AaCters: 


9. You could say 


S. 
vw 
7 


none of the sbove. 


a.messages formilated by professional, 
communicators . 

b.large and diverse audiences. 

-easily comprehended messages. 

aé&b. 


CG. 


@. b & 


i. “Memory traces" are important to 
4 senders creating messages. 


. receivers trying to understand 
messases in mess media. 
© all of us, since the are "indelibly 
_ smprinced’ in sur minds. 
d.bé&e 


« all of the 


above. 


difficulties in transmitting 
photographs by wire. 

. the period between the 
is taken and published. 
a physical process making movies 
possible. 

none of the above. if 


| . Problems Ii MMterprécing pictures. 
i 


time a photo 


a problem in tha newspaper industry, 
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FOR PROCESSING BY NATIONAL COMPUTER SYSTEMS, INC. 


IMPORTANT DIRECTIONS FOR MARKING ANSWERS 


Use #2 pencil only. 
Make heavy black marks that fill the circle completely. 
Erase clearly any answer you wish to change. 
Make no stray marks on this answer sheet. 
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COMM 233 - Final - 12/15/89 


[See Ee SS SS eee 
SF California State University, Fullerton 
: Fullerton, California 92634-4080 


Department of Communications 
(714) 773-3517 


This exam is like the others you have taken, except that 
there are 35 questions, each worth 3 points for a total of 
105 points. Since you will be graded according to the usual 
grade ranges, this exam gives you the opportunity to earn 5 
extra points to help your term grade. Good luck! 

* * * * * * 
1. Today's "New Journalism" uses 
scene setting. 
interior monologue. 
composite characters. 
a &3cr 
all of the above. 


& @no oe 


2. "New Journalism," "Precision Journalism" and "Investigative 
pee Sa. all 

are practiced by all American papers. 

are attempts to better portray "reality" for readers. 
have failed to win acceptance in the press today. 

are practiced more by newspapers than magazines. 
depend on teams of reporters with special knowledge. 


0 a.a(oy 


3. “Investigative Reporting" is 
a. sometimes called "Adversarial Journalism." 
b. is seen=in print media, but not broadcasting. 
oe time-consuming, relatively expensive type of journalism. 
a Gack 
e. all of the above. 


4 True or False?: "Advocacy Journalism" refers to reporting 
doné-with "a point of view" by a writer strongly identifying 
with a cause or position. 


5. "Precision Journalism" often uses 
a. surveys. 
b. scientific data. 
c. authoritative reports. 
d. none of the above. 
(@) all of the above. 


6. The "Marketing Approach" to journalism 
a. places emphasis on appealing to audiences. 
b. often produces "news you can use. 
c. does not employ consumer research. 


qd) a & b. 
. b ace 
7. True or Fals 2: In the worldwide networks of wire services, 


more news is sent from under-developed countries than is 
received by them. 


The California State University 


8. The term, "wire service," is out-of-date because 
a. most of these auxiliaries provide little service today. 
b. it does not account for sending news photographs. 
oe AP and UPI mostly use satellites to send news today. 
. all of the above. 
e. none of the above. 


—. 
‘ 


9. True or /se?: Of the two wire services, AP is much less 
profitable than UPI. 


10. Syndicates 
a. allow small papers to feature "big name" columnists. 
b. are the source of "how to" columns and the comics. 
charge small papers less than big papers for the same item. 
a&b. 
all of the above. 


11. Before the creation of the Audit Bureau of Circulations 
a. periodicals generally provided reliable readership figures. 
b. advertisers lacked a credible source of readership figures. 
c. readership figures were frequently exaggerated. 
.)all of the above.RB #c 
€. none of the above. 


12. Some advertisers prefer newstand circulation to subscriptions 
a. because they believe newstand buyers make better prospects 
for the advertisers. 
b. because they believe newstand buyers show a more "intense" 
interest in the magazines they purchase. 
re newstand buyers get magazines before subscribers. 
“d Ja Gabe 


@. all of the above. 


13. According to our text, broadcast ratings better measure the 
. urban rather than the rural audiences. 
oS number than the quality of audiences. 
c. wealthier than the middle class listaners. 
d= sa Sabr 
Gi, brig: cx 


14.(Tr or Fals2?: The specialty of "Tin Pan Alley" is producing 
commercially successful music for specific markets. 


15. Ratings of broadcasts based on electronic metérs are 
superior to those based on diaries, because 

a. the results can be gathered faster. 

b. meters are less likely to "lie" than people. 

c. meters can better detect television "zapping." 


fd a &b. 


e. all of the above. 


16. The Literary Digest Poll of 1936, our text noted, 
a. predicted that Alf Landon would become President of the U.S. 
b. failed because it excluded too many low income voters. 
. failed because it used lists of auto and telephone owners. 
@ all of the above. 
ée. none of the above. 


ee ae 
17. \frue Jor False?: The jazz music of the 1920s and today’s rock 
and rol¥ are alike in that some critics condemmed both on moral 
grounds. 


18. News stories based on polls should 
a. identify the poll's sponsor. 
b. provide exact wording of key questions asked. 
c. state how, when and where data were gathered. 
d. mention size of sample and possible sampling error. 
ai all of the above. 


19. "Ragtime" 
a. was the first popular music of this century. 
b. at its best is complex and calls for skilled players. 
c. was the specialty of Scott Joplin. 
. was derived from the black culture. 
(= all of the above. 


20. According to Dr. Kahan, music is a "language" that allows 
a. one generation to symbolize rebellion against an older 
generation. 
difficult-to-express thoughts to be articulated. 
sometimes the open expression of sexual matters. 


b. 
Cc. 
-aé&b, 
oS all of the above. 
21. True or (Falge?: The demand for Rock and Roll music stimulated 
the growth o e recording industry in the 1940s. 


22. The many different types of popular music today have 
contributed to the rise of specialized music radio stations.’ 
. made the recording industry unprofitable. 

c. caused confusion among listeners. 

d.a&b. 

e.aé&ec. 
23 feu or False?: According to both the text and Dr. Kahan, 
“DAT*-fs likely to replace the "CD" that replaced the "LP." 


24 .(Trye or False?: If 20th century patterns persist, it would not 
be surprising to find the nation's popular music being derived 
from Spanish-speaking and Asian groups in our country. 


25. The "two-step flow" is an example of 
how a research finding is profitable to advertisers. 
4 how “influentials" relay information to others. 
c. a dance popular in the 1920s. 
d.a&b. 
e. none of the above. 


26. "New Journalism" and "The Magic Bullet" are examples of 
a. how meaning of widely used terms changes over time. 
b. two different, but popular writing styles. 
c. two important types of research done by professionals. 
d.aé&ec. 
e. béc. 


media affect us in general, not specific ways. 
. for instance, media endorsement of particular political 
candidates has little direct effact on voting behavior. 


a edi Geeece theory argues that 
B. 


. media do not have immediate, powerful influence on audiences. 


c 
d.aé&e. 
e. all of the above. 


28.Afrua or False?: Most professional journalists do not 
mak’ ch use of academic research. 


29. According to our text, studies of televised violence show 
a. violence to be portrayed frequently. 
b. violence to be portrayed unrealistically. 
c. no convincing evidence for the "catharsis" theory. 


.a ; 
e of the above. 
30. @ or False?: USA Today is an example of the "Marketing 
Approach" to journalism. 


31. Studies following a 1938 radio drama that described Martians 
landing in New Jersey , which caused some listeners to panic, 
a. found that listeners scoring high on "critical ability" 
AW wereg least likely to panic. 
wet) b. Pound that listeners scoring high on "education" were kang dhe 
bw '.. least. likely to panic 
cs ares against the "Magic Bullet Theory" because 
different listeners had different reactions to the 
same media stimulus. 
~b&ec. 
all of the above. 


32. or False?: The “focus group" can trace its history 
back to World War II experiments designed to increase the 
consumption of liver and kidneys. 


33. According to our text's "blue box #15," which describes 
the popular children's show, "Sesame Street," many of the— 
show's major objectives hava not been achieved. True or se? 


34. According to our text, the Payne Fund Studies in the early 
1930s, which examined the influence of movies upon youth, 
a. were flawed by poor methodology. 
b. gave mostly incorrect results. 
c. were the first attempts at large-scale studies of 
a mass medium using scientific methods. 
a&b. 
~a&e. 


35. \Trug or False?: The "two-step flow" shows that "personal 
influéndée," as well as "media influence," is important in 
understanding the communication process. 


# 


P.S. It's been a good semester for me. Thanks. I learned 
a few things. Hope you did, too. 
Merry Christmas! Happy Chanukah! Happy New Year! 
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